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Taus AuresioBa - Cexkperap Ha o0muHa

OTHOCHQ: Ananu3 3a paborara Ha OOnMHCKa afMuHUCTpanus Beaun noi ¢ xanbure u
CHTHAJIATE HA TpaXJaHUTe ¥ OICHKA Ha YJOBJIETBOPEHOCTTa Ha IOTpeOMTENUTE Ha
aJIMUHUCTPATUBHH yciyru npe3 2025 roguna

YBAXKAEMHU T'OCIIOJAUH INPEACEJATEJI, YBAJKAEMHN OBHIMHCKH
CBBETHHUIIN,

AJIMUHHCTPATHBHOTO OOCIIy’>KBaHE M IIPOM3BOJICTBATa I10 IIPUEMAHE M pasriiekIaHe Ha
KaJIOH, MPEJITIOKEHUS H CHTHAJIA C€ OCHIIECTBSBAT IIPU ClIa3BaHE Ha CIEIHUTE IIPUHIIMIIN:

1. paBHOIIOCTABEHO OTHONIEHHWE KbM BCHYKH MOTPEOUTEIH;

2. ocurypsiBaHe Ha IThJIHA WH(POpPMAIUs 3a aKTOBETE, aJMUHHUCTPATUBHUTE YCIYTH H
JNEeUCTBUATA, W3JABaHU W/WIM W3BBPIIBAHHU IIPH OCHIIECTBABAHE HA aJMUHHCTPATUBHOTO
o0ciy>XBaHe;

3. ch3daBaHe W TOMYJSpU3MpaHE HA CTaHJAApPTH 3a KAueCcTBO HaA aJMHUHHMCTPATHBHOTO
o0cITy>XBaHe;

4. KOOpPAMHHUPAHOCT M B3aUMOJICHCTBHE C BCHYKH CTpPaHH, 3aUHTEPECOBAHHU OT
noxoOpsiBaHe Ha aIMUHUCTPATHBHOTO OOCITyKBaHE;

5. NEepHOJMYHO IPOydYBaHE, W3MEpBaHE M YIPABJICHHE Ha YJOBJIETBOPEHOCTTA Ha
IIOTpEOUTEITUTE;

6. ocurypsiBaie Ha pa3au4YHH (GOPMH M HAYWHHU 3a 3asBsBaHE HA AJMHHUCTPAaTHBHHU
YCILYTH;

7. ciy)keOHO crOupaHe Ha MHOpMAIHU U JOKa3aTeJICTBEHU CPECTBA;

8. ocurypsiBaHe Ha pa3JIMYHM HAYMHU Ha IUIAllaHe Ha JBbJDKUMHUTE TAaKCH WIIM LICHU Ha
YCIIyruTe 10 OAHKOB W/HJIH €JIEKTPOHEH BT, C IUIaTeKHA KapTa u/uiid B Opoi.

AJZIMUHHUCTpAIlUATE TEPUOMYHO H3CJIeIBAT M OIIOBECTSBAT YIOBJIETBOPEHOCTTA Ha

HOTpe6HTCHHT€ OT aAMUHHUCTPATHBHOTO O6CJ1y}KBaH€.

—
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Kanom

Ilenta Ha HacTosIMS aHAIM3 € Ja ce npeacraBu oOoOmieHa wuHpoOpmarus 3a
perucTpupanuTe xaabu ot rpaxaanutre kbM Kmera Ha obmmHara u exuna My, NOAaJACHU B
nepuoaa 01.01.2025r. —31.12.2025r.

3a nepuoaa B O6umna Beiaun 1071 ca nocreimim 36 MUCMEHH KajlOH, B TOBA YHACIIO 2
ype3 Cucremara 3a CUI'YPHO €JIEKTPOHHO BphYBaHE, OT KOUTO:

e OT pusnuecku auna — 25 6p.

e OT opuandecku jmma — 11 6p.

Ot 1opuandeckure iuna 4 6post xandu ca wnpareHd kbM KomucusTa 3a 3ammra Ha
KOHKYpeHIusTa, ¢ konue 10 O6muua Briun 101 - BbB Bpb3Ka ¢ 00xaiBaHe Ha 0OIIECTBEHH
nopb4kH, karo ot K3K ca o6pa3yBanu cieHuTe NPOU3BOACTBA:

»AH®PA EKCIIEPT* AJl ot 15.04.2025 r. — K3K/370/2025;

- LXUJIPOCTPOU“ AJT ot 15.04.2025 r. — K3K/371/2025;

»KOPEKT UHBECT — 2012 OOJ] ot 29.04.2025 r. — K3K/412/2025;

- LKOPEKT HMHBECT - 2012“ OOJ] or 28.05.2025 r. — C pa3snopexiaaHe oOT
27.06.2025 r. na K3K e orka3aHo oOpa3zyBaHe Ha IMPOW3BOJICTBO, MOPaa¥ HEIUIAIAHE Ha
JBprKaBHA TaKca OT >KaJIOOIO1aTesl.

Ot ropuaudeckn nuna 2 6post xkajiou ca U3npaTeHu 10 BapHeHCKH aIMHHHCTPaATHBEH
cp ype3 O6nmua Beaun noo.

OcHOBHHTE TEeMH, [0 KOHTO ca Jeno3upanu ocraHamate 30 xambu, ca 3a
yOpaKHsBaHE HA IpaBa M 3aKOHHM HHTepecH. B mo-rossimata cu wact xanbomojaresmre
CHUTHAJIM3UpaT M ThPCAT CHIACHCTBHE 3a pa3pellaBaHe Ha OMTOBH, KOMYHAJIHH U COIHATHH
Ipo0OsieMH, IpoGJIEMH CBBP3aHH C HE3aKOHHO CTPOMTENICTBO, BOJOCHAO/sBaHE, AOCTBII JIO
3€MEJICJICKM UMOTH, HAHECEHH IIETH B 3€MEJICIICKH OJIOKOBE - CIIEJICTBHE OT KUBOTHOBBIHHU
JIMHOCTH, CHIHAIM 3a Oe3CTONAHCTBEHHM Kydera, NpoOJIeM ¢ MECTOIMOJIOXEHHETO Ha
KOHTEHHED 3a cMeTOoChOMpaHe, pylalia ce Crpaja, OnacHO HaKJIOHEH CTHJIO | JIp.

ITo nmomanenuTe >Xajnbu ca HampaBeHH NPOBEPKH OT KOMIETEHTHHUTE CITYXXKHTEIH.
Hanpasenu ca 1 ChbBMECTHH IIPOBEPKH C YYXK/IH CHEIHUAIHCTH OT JPYTH BEJIOMCTBA, OT KOUTO
obmMHaTa € NOTHPCHIIA ChIICHCTBHE 3a pa3pemasane Ha mpobiiema- BuK, O6mmncka ciyx6a
»3emenenue” u ap. Ilpu KoHCcTaTHpaHO HapyIIEHHE ca W3IpPAaTeHH MUCMa C MPeIUCaHus 3a
HU3BBPIIBAHE HA JICHHOCTH U € OTTOBOPEHO B CPOK Ha BCHYKH JKAJIOOIMOAATENN C ONUCAHHE Ha
IIPEANPUETUTE MEPKH.

Pesynrature or aHanu3a moka3BaT HaMmalieHHE Ha >KalOuTe B cpaBHeHHe ¢ 2024
ro/IiHA ¥ NIOKa3Ba ITOJIOKUTEIIHU PEe3yJITaTU B CTpeMexa Ha ciryxuteinre Ha O0nmHa Beirau
JI0JI 3a mojoOpsiBaHE aAMHHHCTPATHBHOTO OOCTyXKBaHE W JEWHOCTTa Ha OOIIMHCKATa
aIMUHUCTpALIHS.

CHrHa/Jm 1 npeioKeHus

CernacHo wi. 107 or AIIK mpeanoxxeHWss W CHTHAIM MOraT Ja ce IoiaBaT Jio
aIMHHHCTPATUBHU OpraHd, KakTo MW JI0 JIpyTM OpraHd, KOHMTO OCBHIIECTBIBAT
nyOMMYHONIPaBHH (YHKIWH, CTHra B 3aKOH Jla HE € NPEABHJECH JPYr Ped 3a ChOTBETHOTO
npeanoXXenue Miau cursan. llpemnoxkeHuss morar na ce MpaBsaT 3a YCHBBPIICHCTBAHE Ha
OpraHu3anusTa M JOeHHOCTTa Ha aJMHHUCTpATHBHUTE OpraHd ¥ JpPyruTe OpraHu,
OCBHIIECTBABAIIM ITyOJIMYHONPABHU (QYHKIIMU HMIIH 3a pelllaBaHe Ha JPYT'H BBIIPOCH B PAMKUTE
Ha KOMIIETEHTHOCTTa Ha Te3u opranu. CUrHamm Morat Ja ce ImoJaBart 3a 3JI0yIoTpeOu ¢ BIacT
U KOPYIIHs, JIOIIO YIPABJICHHE HA JbP)KaBHO MM OOIIMHCKO UMYIIECTBO WJIH 3a JAPYTH
HE3aKOHOCHOOpAa3HW  HMJIM  HelellechoOpa3HM  JeWcTBHS  WiId  Oe3JielicTBUsS  Ha
aIMUHHUCTPATUBHU OPraHM M JUIHKHOCTHH JIMIIA B CHOTBETHUTE aIMHHHCTPAIIUU, C KOHUTO CE
3acsrat Ibp)KaBHU HIJIM OOIECTBEHU HHTEPECH, I1paBa WIIM 3aKOHHH HHTEPECH Ha JAPYTH JIUIA.
B T0o3u cMuchn npenoxkenns u curnany B O6mumHa Bbiran 1071 He ca perucTpupaHy.



AIMHHHCTPATHBHO 00C/IyKBaHe

CernacHo wu3uckBanusta Ha Hapenbara 3a aJAMHHHCTpAaTHBHO 0OCITy>KBaHE
OpraHM3alnuuTe, NPEJOCTaBAIY aJIMHHHCTPATUBHU YCIYTM ca JUIBXKHH Ja OCHUIYpST
pa3JIMYHU HAYMHH 3a OCBIIECTBsIBaHE Ha oOpaTHa Bpb3Ka ¢ morpedutenmte. CpeacTBara 3a
oOpaTHa BpB3Ka Ce M3MOJI3BAT M 3a NPOYYBAHE M H3MEpBAHE Ha YIAOBIETBOPEHOCTTA Ha
noTpeOUTENUTe Ha aIMUHUCTPATHBHH YCITYTH.

AZIMUHHCTPATUBHOTO oOciykBaHe B OOmuMHCKa aaMUHHUCTpanus Boiaum mon e
OpraHM3MpaHO Ha INPHUHLMIA “eqHO TuIIe” 4ype3 u3rpaieH lleHThp 3a aAMHUHUCTPATHBHHU
yeayru (ITAO) ¢ agpec: rp. Bemun non, mi. ,,Xpucro bores” Ne 1, pa3nosoxen Ha IbpBUS
eTaxk B crpajara Ha O6mmMHaTa, ¢ OCHIYPEH JOCTBII 3a JHIa ¢ yBpexaanusa. OOCiyKBaHeTo
Ha IOTPEeOUTENN HAa aJIMUHUCTPATUBHYU YCIIYTH Ce OChlecTBsiBa 0e3 npexkbeBane ot 08:00 u.
710 17:00 ygaca, Bcexu paboTeH JCH.

Ceriacio  yrtBbpreHata Cucrema 3a H3MepBaHE  YIOBJIETBOPEHOCTTA  Ha
HOTPEOUTENINTE HA aIMUHHCTPATUBHH yciyrd B OOmmna Beiruu 1071, KaHaimure 3a o6parHa
BpB3Ka C IpaKJIaHUTE Ca:

- AHKETHM KapTH 3a H3MEepBaHE Ha YJOBJIETBOPEHOCTTa Ha MOTPEOHUTENIM Ha
aIMUHUCTPATHBHU yciyru B O0muHa Beaun oot

- Kyrus 3a curnanu;

- B®B3moxHOCT 3a mogaBaHe Ha XKaJOW, CUTHAIM ¥ MPEIOKEHHUs Ha ajpec: Tp. Boaum mo,
. ,, Xpucto bore” Ne 1 u Ha enexTponeH aapec Ha O6munara obawvalchidol.bg:

- UYpes CCEB. Cucremara 3a CHIYPHO €JIEKTPOHHO BpbYBAHE MOIIbpKA yCJIyrara
€JIGKTPOHHA IIpPENnophbYaHa IIO0INa, NpeJHa3’HauyeHa 3a TpPaXJaHW M IOPUIWYCCKH JIMIA,
aIMUHHUCTPALMK, JIMLA, OCBHIIECTBABAINM  NyONu4YHH  (QYHKUHMM, ©  OpraHW3allHH,
IIPEJI0CTaBAIHN OOIMIECTBEHH YCIYTH.

AHKETHATE KapTH 3a H3MEpBaHe YIOBJIETBOPEHOCTTA Ha TIPaXJaHUTE OT
aZIMUHUCTPATUBHOTO oOCiykBaHe B OOIIMHCKAa aJMHHUCTpAlMs Ce pa3NpOCTpaHsSBAT Ha
XapTHEH HOCUTEN 10 paboTHHMTE MecTa B LIeHTHp 3a aJMHHHCTPATHBHO OOCIY)XBaHE B
O6muna Beman non /IJAO/- npes usiata roamHa.

[Tepronnuno ce mpoBeX/1a aHKETa, C el J1a ce NPOYYH KayeCTBOTO Ha 0OCIy)KBaHe Ha
IpaXXTaHUTE, MPEJICTABUTEIINTE HA OM3HECAa M MHCTUTYIIMHUTE B POJISITA M HA MOTPEOUTE N Ha
AIMMHUCTPATUBHU YCIIyTH, Ha J0OpDOBOJIEH IPHHIMII HA ydYacTHe, 4pe3 IONbJIBaHE Ha
aHKETHaA KapTa 3a Ka4eCTBOTO Ha YCIyrure, npeaoctaBsHu or mupekuus AITMO, nupexnus
YTOC u nupexrus MJITHII.

AHKeTHaTa KapTa ce ChbCTOH OT 9 3aTBOPEHH BbBIpoca — ¢ 0TroBop ,,JIA“ u ,,HE*“ u 3
OTBOPEHHU BBIPOCA, KATO IEJITa UM € Jia AajaT WH}opmalms B onpesesieHa HacoKa, KaTo B
Kpasi Ha BCsSKa Kapra € INpeJoCTaBeHa BH3MOXKHOCT 3a HaHACSIHE B CBOOOJEH TEKCT Ha
IPENopbKA 3a MoJoOpsBaHE Ha aJIMHUHHCTPATHBHOTO oOcinyxBaHe B OO6mmHa Bbiun
J10JI. AHKeTHaTa KapTa € aHOHHMHA.

PesyiraTH oT aHKETHOTO MpOy4YBaHe:

B mHacrosmero mpoyuBaHero ca yuwacTBanu 25 Juma, NOTpeOHTENH  Ha
AJIMUHHCTPATHBHH yCiIyrd B OOIMHCKa afIMUHHCTpanus. JlaieHu ca CIeJHUTE OTTOBOPH:
Buupoc Nel
B pamxume na sakonosus cpok iu beuwe ussvpuiena

JAcenanama om Bac aomunucmpamuena ycnyea? A - 25 HE -0
Buupoc Ne2
Obcnysceawyusm nepconan beute 1u KoMnemeHmen? HA - 25 HE -0



Bnnpoc Ne3

Obcnyorceanemo beuwte nu 1106e3H0? JA - 25 HE -0
Bnnpoc Ne4
Yooenemeopenu nu cme om opeanuszayusma na
yeayaume u kaiecmeomo Ha oocnysiceane (0ocmvna 0o ycayeama)? J[A - 25 HE -0
Bunpoc NeS
Homazam nu Bu ciysicumenume npu nonvisanemo u nooasanemo Ha OOKyMenmu?

JA - 23 HE -2
Bbunpoc Ne6

bBunu nu cme ceudemen na kopynyuowna nposea om cCmpama Ha CAYICUME]L 6 MeCmHaAma
aomunucmpayus?
JA -0 HE - 25
Bunpoc Ne7
Hma nu newo 6 pabomama ua aomunucmpayusma, koemo Bu oonaoa unu ne

oo0obpsasame? (Ilonyuaeame nu npu nouckéane om AOMUHUCMIPAYUAMA HeOOX00uMama
ungopmayus 3a neiinama paboma?)

ITo To3u BBIOPOC MMa JBa MUCMEHH OTrOBOpa- ,,BCHYKO MU jomana” u ,ja“. JIpyrure
aQHKETUPAHU HE Ca OTTOBOPHUIIH.

Bunpoc Ne8
Qoobpsasame nu npedocmagsanemo Ha AOMUHUCMPAMUGHU YCIIY2U NO e/leKMPOHEH Nbm?
JA-15 HE- 10

Bunpoc Ne9
Llenama na ycnyeama oocmonna nu e 3a Bac? JA - 23 HE -2
Bunpoc Nel(
Hanaea nu Bu ce wecmo oOa uznonzeame
yeayaume Ha 00WUHCKa aOMuHucmpayus? A - 13 HE-12
Bnnpoc

Hma nu newo 6 pabomama mna aomunucmpayusma, koemo Bu donada uiu we
00obpasame?

ITo TO3mM BBIIPOC HMa CaMO €IHMH KOMEHTap, Y€ CIIYyXXHUTEJIHMTE Cca MHOI'O YYTHBH,
YBAXXUTCJIIHU U TOYHO H3II'bJIHABAT yCiIyrara. leymTe AHKETHPpaH!u HE Ca OTTOBOPHUIIH.

Bmnpoc

Kaxeu npenopvku ommnocno pabomama Ha obwunckama aomunucmpayus Ouxme
omnpaeunu?

ITo T03u BBIPOC MMa caMO eIUH KOMEHTap- MPernophyaHo € Ja ce Ha3HAdaT MJIaju
xopa. JIpyrute aHKETUPAaHH HE ca OTTOBOPHIIH.

Ot nomeJIHEHUTE aHKETHU KapTH MOXE Jia Ce HampaBH H3BoJ, ye O6muHa Briran nos
¢ Hamepuiia epekTHBHAa (opMa 3a IPEeJOCTaBsiHE HA aJMMHMCTPATUBHHU YCIYTH, B 3aKOHEH
CPOK, HE3aBHUCHMO JaJIM y4acCTBaJMTE B aHKETAaTa I'M IOJI3BAT YE€CTO WM psaako. Llenurte Ha
YCIIyTUTE ca JOCTHITHH.



AHKETHpaHUTE JIMLa [10COYBAT, Y€ ca yAOBJIETBOPEHU OT paboTara Ha CIIy)KHTEIIUTE,
CBBp3aHa € aJMHUHUCTPATUBHOTO OOCIIy)XKBaHe, OT OTHOIIEHHETO IpH IPEeOCTaBIHE Ha
CHOTBETHATA yCJIyra, Cpoka M KadeCTBOTO Ha H3IBJIHCHHWE U OICHSABAT IOJIOKUTEIIHO
JerctBusTa Ha O6mmHa Bhiruu nos.

He ca perucrpupanu cirydyan Ha HENIO3HABAaHE HA IPABHUTE HOPMH OT CIIYXHTEJIUTE,
ypeXaamy aMUHUCTPATUBHOTO 00CIIyKBaHE U MIPOU3TUYAIIO OT TOBA ybJDKaBaHE CpOKa Ha
obciykBaHe. Haima nposiBu Ha KOpPYIIIHS OT TSIXHA CTpaHa.

HenpexbcHatusit pexxum Ha pabora Ha LleHThpa 3a aIMUHUCTPATHBHO OOCTY)KBaHE ce
OKa3Ba J100pa MpakTHKa U ce 000psBa OT rPaKIaHUTE.

Ilo oTHOMIEHNE HA NIPEIOCTABSIHETO HA aIMUHUCTPATUBHU YCIYTH IO €JICKTPOHEH ITHT
MHEHHSTA CE€ pas/iejiAT, KaTo Bce IaK mnoBedyeTo — 15 or aHkerupanure ro oaobpsiBar. B
M3IBJIHECHHE HAa M3HMCKBAHUATA HAa HOPMATUBHUTE JOKYMEHTH OT MUMHHCTEPCTBOTO Ha
€JIEKTPOHHOTO ynpasieHue, Obmuncka aqgMuHucTpanus Beirau 101 paboTH 3a MOBHIIaBaHe
Opost Ha yCIIyTUTe, IPEOCTaBSHHU 110 €JIEKTPOHEH IIBT.

PesynraruTe OoT aHKeTaTa MMOKa3BaT MO3UTHBHOTO OTHOLICHUE M Y/OBJIETBOPEHOCT HA
I'PaXIaHUTE OT aIMUHUCTPATHBHOTO 0OCITy)KBaHE.

IIpeaBua ropens/iokeHoTo u Ha ocHoBanue wi.2l, a1, 1. 3 u an.2 or SMCMA,
BbB Bpb3ka ¢ wi. 24, ajn. 8 or Hapeadara 3a agMHUHHCTPATHBHOTO O0O0CIy:KBaHe,
npexiaramM O0mMUHCKH ¢cbBeT Bhiau 101 1a B3eMe cJIeJTHOTO

PEIIEHUE
IIpuema Ananus 3a paborara Ha OOUIMHCKA aJIMUHUCTPAIUS Bbiran 1011 ¢ Kanoure u
CUTHAJIUTE Ha TIPpaXJAaHUTE M OICHKA Ha YIOBIETBOPEHOCTTa HA MNOTpeOUTETUTE HA
aJIMMHHUCTPATUBHHU yciIyrd npe3 2025 roguna.

15.1.2026 r.

Cekperap Ha ODINMHA
MoanwucaHo oT:’

gieva



